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Tatavel

(FOVERNO po )
EstADO po CEARA

Secretaria da Cultura

TIPO DE MANlFESTAGAO 2010% 2011% [2011x2010 2012% (2012x2011
DENUNCIA 11| 13% 63| 21% 473% 37 9% -41%
CRITICA 7l 2% 8 2% 14%
ELOGIO 5| 6% 6| 2% 20% 6| 1%
RECLAMACAO 14| 16% 59| 20% 321% 98| 23% 66%
SOLICITACAO DE INFORMAGCAO 26| 30% 90| 30% 246% 186| 44% 107%
SOLICITAGAO DE SERVICO 18| 21% 63| 21% 250% 66| 15% 5%
SUGESTAO 13| 15% 13| 4% 26| 6% 100%
TOTAL 87 301 427
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